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Background

• CTA whitelisting process ‘Call To Action’ attributes to be whitelisted (URL/OTT 
link/APK/Call back number)Identifier based scrubbing will go live on 
1st of October for URL/OTT link/APK

• Variable tagging along with URL whitelisting is already live w.e.f. 4th August 
2024 for New Template Registration

• A repository is created to whitelist all the URL/OTT link/APK/Callback number 
which are sent as part of Variable (Content Template) in the Actual SMS
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Background

• Whitelisted URL/OTT link/APK will support to send SMS successfully from both 
Legacy and New Registered Templates (created after 4th August 2024)

• Contact details of ECOM delivery/ Field Staff/ Relationship managers to be pre 
tagged as Number and CTA whitelisting is not required for these

• If URL/OTT link/APK is sent through variable in SMS which if not a part of 
whitelisted database of PE, then SMS will fail as part of scrubbing 
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Steps for CTA Number 
Whitelisting on DLT
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Visit our new DLT portal:
https://telemarketer.tatateleservices.com/#/

https://telemarketer.tatateleservices.com/#/
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Login

Click on Principal Entity/ Telemarketer/ Aggregator
& proceed to login with PE credentials
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Number Whitelisting by PE
Click on Whitelisting tab → 
Select Whitelisting 
Registration by PE
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Under Template Attribute 
Type dropdown → Select 
an appropriate option, i.e. 
Number

Number Whitelisting by PE
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Under Sub Template 
Attribute Type dropdown 
→ Select any one of 
Mobile number, Landline 
number or Tollfree number

Number Whitelisting by PE



10

Number Whitelisting by PE
Mention the Number 
under Value attribute & 
Reason under PE Remarks

Thereafter, Click on Submit 
button to register the 
request.
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Steps for CTA URL Whitelisting 
on DLT
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Under Template Attribute 
Type dropdown → Select 
an appropriate option, 
i.e. URL

URL Whitelisting by PE
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URL Whitelisting by PE
Under Template Attribute 
Type dropdown → Select 
an appropriate option, 
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Mention the URL under 
Value attribute & Reason 
under PE Remarks

Thereafter, Click on Submit 
button to register the 
request.

URL Whitelisting by PE
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Whitelisting Request Summary

On this page, the summary of all the request raised & their status is available



Thank You!
#TimeToDoBig 

www.tatatelebusiness.com
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